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The book that has been a resource and training tool for countless applied researchers, evaluators,

and graduate students has been completely revised with hundreds of new examples and stories

illuminating all aspects of qualitative inquiry. Patton has created the most comprehensive,

systematic and up-to-date review of qualitative methods available. Patton has retained and

expanded upon the Exhibits that highlight and summarize major issues and guidelines, the

summative sections, tables, and figures as well as the sage advice of the Sufi Master, Halcolm. This

revision will help readers integrate and make sense of the great volume of qualitative works

published in the past decade.Â 
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As a senior in college who is conducting interviews with high school and college students, I would

recommend this book. It provides an excellent jumping off point for both novice student interviewers

as well as seasoned teachers. Patton, himself an experienced interviewer, and also an

award-winning teacher and storyteller, outlines all the necessary steps involved in the interview

process in a very entertaining way. The book reads much like a textbook, complete with original

cartoons, historical examples, and vast personal experience. Moreover, inspirational and often

amusing quotes kickoff each section. Appearing throughout the book is the fictional sage-like

character Halcolm, a philosophical alter ego of Patton, who, "like his name (pronounced slowly),"

forces the reader to ask "how come?" (p. A2).Patton has divided Qualitative Research and



Evaluation into three main parts: Conceptual Issues in Qualitative Inquiry, Qualitative Designs and

Data Collection, and finally Analysis, Interpretation, and Reporting. Under each section are many

subsections, all clearly laid out in a very detailed table of contents. For example, Conceptual Issues

is divided into four subcategories: The Nature of Qualitative Inquiry, Strategic Themes in Qualitative

Inquiry, Variety in Qualitative Inquiry: Theoretical Orientations, and finally Particularly Appropriate

Qualitative Applications. Furthermore, these four subcategories are then broken down in additional

detail in the table of contents. The titles of these sections (and chapters) are somewhat typical for

the text as a whole in that they rely on sociological terminology that may be unfamiliar to beginners.
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